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Oracle/Sun JRE Upgrade Instructions

The Oracle Corporation is no longer upgrading Jinitiator for Windows operating systems.
They recommend converting to Sun’s Java Runtime Environment (JRE). This document
provides detailed instructions for upgrading to JRE. This upgrade will be required for
accessing the latest version (2.2.9) of the Caltran’s Construction Extra Work Bill (EWB)
System via the Internet using Windows Vista, Windows 7 and Internet Explorer 7 or 8.

Security concerns have forced us to advance from JRE 1.6.0.20 to JRE 1.6.0.35 to run
EWB. These instructions have been modified for any changes in the install.

If your computer does not have the JRE the new software will be loaded automatically
when you sign in to EWB. You will need to have administrator rights on your computer
to follow these instructions. If you do not have administrator rights you will have to
contact your technical support staff or help desk.

Before attempting to install any software it is always recommended to check for
adequate disk drive space available to insure a successful installation. Since it is assumed
that these instructions will only upgrade existing software, the amount of free disk space
required (preferably on the local “C:” drive) to install is relatively small (only 1.8
megabytes).

Verify Hard Disk Space

e For Windows Vista or Windows 7 users select “Computer” from your start menu
and highlight the Local disk where JRE will be installed.
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e Right click on the drive and select properties. The following window should
appear:

Local Disk (C:) Propetties 2lx]

General | Toolz I Hardwarel Shalingl Securityl E!uotal

= |

Type: Local Dizsk
File spstern: ~ MTFS

W Used space: 24.023,042 072 bytes HMEGE
. Free space: 7.925,8650,112 bytes 7.38 GB
Capacity: 41,948,893.184 bytes 39.0GE

Dirive C Dizk Cleanup

|

[ Compress dive to save disk space

v Allow Indexing Service to index this disk for fast file zearching

OF. I Cancel Apply

JRE Install Directions for Windows Vista or Windows 7
(Firefox users see the last pages of this document)

Once the workstation has been verified to contain the necessary amount of free disk space
you may sign in to the website to get the JRE installed. It may already be installed for
some other program besides EWB. Use the following URL to get on the EWB system:

http://svctdb36.dot.ca.gov:7777/forms/frmserviet?config=EWBJRE2012prod

If there already is a newer JRE than the one that the EWB server is providing the
following window will appear:
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Java Security Warning ﬂ

The application requires an earlier version of Java. Do '
you want to continue? (Bl

Run Cancel

_T_ The required version of Java, 1.6.0_20 is not the lstest and may not contain the [stest
. security updates.

Please click the run button as this will be the version that Oracle has certified for use with

their software.

If Sun’s JRE is not found you will get a bar across the top of the browser window like the

following:

This website wants to install the following add-on: 'Java(TM) SE Runtime Environment 6 Update 31' from 'Sun Microsystems, Inc.". If you trust the website and the add-on and want to install it, click

here...

e Click on the bar and choose “Install this Add-on or ActiveX control”
¢ You should get the following “User Account Control” warning:

7

User Account Control W

Do you want to allow the following program to make

changes to this computer?

' || Program name:  Java(TM) SE Runtime Environment 6 Update

20
Verified publisher Sun Microsystems, Inc.
\ File origin: Downloaded from the Internet
#
| (A) Hide details Yes || No

Change when these notifications appear

\

e C(Click the “Yes” button.
e A “Security Warning” window may then appear similar to the following:
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Internet Explorer Add-on Installer - Security Warning

Do you want to install this software?

@ Mame: 125E Runtime Environment 5.0 Update 16
Publisher: Sun Microsystems, Inc.

Maore options

Install ] [ Don't Install ]

|"ﬁh While files from the Internet can be useful, this file type can potentially harm
. your computer. Only install software from publishers you trust, What's the risk?

e Click the “Install” button if it does.
e The Sun license agreement window should then appear:

-

Java Setup - Welcome

Welcome to Java™

Javva provides safe and secure access to the world of amazing Jawva content.
From business solutions to helpful utilities and entertainment, Java makes
wour internet expetience come to life.

Mote: Mo personal information is gathered as pant of our install process.

Click here for more information on what we do collect.

Click Install to accept the license agreement and install Jawa now.

[™ Change destination falder

Cancel [nztall =

e C(Click the “Install” button.
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e If you get a window that offers the Bing Toolbar please uncheck that choice and
continue.

Java Setup - Bing Toolbar |

Bing™ Toolbar QSHH_

We recommend installing the program below with Java™. o

Find what you want Fast with Customize your toolbar with Giet the latest he adline s without
Bing. weeabhuar gk d mare! leaving the page you're an.

[T Yes, | want Bing Toolbar for Internet Explorer,

By installing the Bing Toolbar, you agree to the Bing Toolbar Terms of Uze and the
Microsoft Online Privacy Statement . You can easzily remove this application at any time.

Cancel | MHewt » i:'

e If you get a window that offers the McAfee Security Scan Plus
please uncheck that choice and continue. This will cause issues if you don’t.

Java Setup - Security Scan Plus

Install McAfee Security Scan Plus with Java™

I\WJ McAfee | Security Scan Plus

Is your PC at risk of viruses and spyware?
Find out with the FREE McAfee Security Scan Plus

Simple.  One cligkd Atinn
Quick., Mo delaps.
Always On. Checks vour defenzes.
[~ Include FREE McAfee Security Scan Plus and check my security status

inztalling thiz application, you agree to the Terms and Conditionz and Privacy Policy.
Yol j v thiz application at any time.

Cancel | et » I
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e The Install Progress window will appear:

'Ja\ra Setup - Progress E . l

ORACLE’

Status:  Installing Jawva

1 | 3 Billion Devices Run Java

e The following window will appear at the end:

’
ﬁ Java Setup - Complete

¥You have successfully installed Java.

Java updates will automatically be downloaded to provide you with the latest
features and security improvements. To change this, see
http://java.com/autoupdate




JRE 1.6.0.35

e Click the “Close” button.

EWB Sign-on with the New JRE

Wait until you get the EWB sign in window. Sign in with your User ID and password as
usual.

If the sign in window does not appear:
e Close the web browser.
e Re-startit.
e And go to the new EWB URL:

External users
http://svctdb36.dot.ca.qov:7777/forms/frmserviet?config=EWBJRE2012prod
For Caltrans users
http://svctdb34.dot.ca.qov:7777/forms/frmserviet?config=EWBJRE2012prod
e EWB should behave as it has in the past.

Currently, as long as you are using something other than Windows XP you will need to
use this new URL.

Problem and Resolution Section

You may get an expired certificate window similar to one of these two below:

Warning - Security

The application's digital signature has an error. Do you . '
want to run the application? el

Name: aracle.farms, engine. Main
Publisher: Oracle Corporation

From: htkp: ffsvckdb3d, dok.ca,govi 7777

[ ] Blways brust conkent From this publisher ;

Fun ] [ Cancel

l The digital signature was generated with a trusted certificate but has )
! expired ar is nok wet walid More Information...



http://svctdb34.dot.ca.gov:7777/forms/frmservlet?config=EWBJRE2009prod
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If you get this warning, please click on ‘Always trust content’ to accept certificates from
us. You will not get this warning again if the box is checked.

==

Java has discovered application components that could .[ !
indicate a security concern. l

Mame: orade.forms.engine.Main

Block potentially unsafe compaonents from being run? (recommended)

Maore Information...

[ es |[ Mo ]

The application contains both signed and unsigned code.
Contact the application vendor to ensure that it has not been tamperad with.

You may chose Yes or No and EWB will still run. If you wish to avoid having to answer
this question every time that you log in follow these instructions:

1. Open up your control panel

B Control Panel -10] x|
File Edit ‘Miew Faworites Tools  Help -:,'
O Bacl = O - L-E /C) Search H:_L' Folders |$ j x n | v

Address | Control Panel [ s

& || D @ P | X P =

Accessibility  Add Hardware Add or Adminiskrative  Aukomatic Broadcom ZinePlayer  Date and Time Display

Options Femory... Tools Updates  Control Suite 2 DWD Deca...
~a _ - -
S I ] &
Folder Options Fonts Gzame Hurmmingbird Inkternet lava JInitiakor JInitiakor Kevboard
Controlers InetD Options 1.3.1.13 1.3.1.26

[3avai TM) Contral Panel
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2. Double click the Java icon to open up the Java Control Panel and click on the
Advanced tab

S5
| Update | Java | Securicy '

"~ About

Wigw wersion information about Java Control Panel,

About, ., |

 Metwark Settings

Metwork setkings are used when making Internet conneckions, By default, Java
will use the network settings in wour web browser, Only advanced users should
modify these setkings.

Metwork Settings. ..

" Temporary Internet Files

Files wou use in 1ava applications are stored in a special folder for quick execution
laker. Cnlv advanced users should delete files or modify these settings.

Setkings. .. | View, ., |

Ik I Cancel | Al |

3. Open up the Security section

i

Sekkings

---Del:uugging

[#-Java consale

#l-Default Java For browsers
- Java Phlag-in

-Shortcut Creation

- JMLP FilefMIME Association
- JRE Auto-Download

[ F - F -

[+-Miscellaneous

1
| ok I Cancel Epply
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4. Under Mixed code choose “Enable — hide warning and run with protections”

I lava Control Panel = 0] x|

Generall Llpdatel Javal Security Advanced |

Setkings

; -Debugging

~Java console

~Default Java For browsers
~Java Plug-in

~Sharkcut Creation

-JHLP File/MIME Association
~JRE Auto-Dovnload

E}--M_ixeu:l code {sandboxed vs, trusted) security verification
- Enable - show warning if nesdsd

L ----- ™ Enable - hide warning and don't run untrusted code
“-{™ Disable verification {not recommended)

=
t

5. Click Ok and close the control panel.

10
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Conflict with the Old Jinitiator and newer JRE

Java SE 7 is not downward compatible with lower JREs 1.6.xx. Java 7 needs to be
removed for JRE 1.6.0.35 to operate correctly. Once Java 7 is removed iEWB will
work. You may have accessed the older URL and downloaded the JiInitiator. You should
remove it using the following instructions.

Uninstall Oracle Jinitiator on Vista or Windows 7

To start the uninstall process,

e From the “Start” button choose “Control Panel”
e The following “Control Panel” menu screen should appear:

= S

vl v Control Panel » =7 |‘1‘| || Pl

+ Control Panel Home

User Accounts
@ Add or remove user accounts

System and Maintenance
Get started with Windows
Back up your computer

Classic View

Appearance and
Personalization

Change desktop background
Change the color scheme
Adjust screen resolution

Security

Check for updates

Check this computer's security status

@ Allow a program threugh Windows
Firewall

X

Clock, Language, and Region
Change keyboards or other input
methods

., Network and Internet
View network status and tasks
Set up file sharing

oY

Ease of Access
Let Windows suggest settings
Optimize visual display

Hardware and Sound

Play CDs or other media automatically
Printer

Mouse

Additional Options

RCUN
1l

Programs
Uninstall a program
Change startup pregrams

Recent Tasks

Uninstall a program

e Select “Uninstall a program” under “Programs”

e The following “Uninstall or change a program” screen should appear:

11



JRE 1.6.0.35

e[ el

v Control Panel » Programs » Programs and Features - | 3 | |5‘earrh L |

Q-

Tasks

Uninstall or change a program
View installed updates
To uninstall a pregram, select it from the list and then click "Uninstall”, "Change”, or "Repair”.

Get new programs enline at
Windows Marketplace

View purchased software Organize .« 15 Views .~ . Uninstall/Change @
(digital locker) Name = Publisher Installed On
¢ Turn Windows features on or A Acrobat.com Adobe Systems Incorporated 6/9/2009
off £l Adobe AIR Adobe Systems Inc. 6/9/2009
P= Adobe Reader9.1 Adobe Systems Incorporated 6/9/2009
QJZSE Runtime Envirenment 5.0 Update 16 Sun Microsystems, Inc. 7/1/2009
i5 McAfee Agent Mchfee, Inc. 6/10/2009
@ MecAfee VirusScan Enterprise Mcifee, Inc. 6/10/2009
ﬁl Microsoft JMET Framework 3.5 5P1 Microsoft Corporation 6/9/2009
E'_'-. Microsoft Office Professional 2007 Trial Microsoft Corporation 6/25/2009
O Mozilla Firefox (3.0.11) Mazilla 6/23/2009
28 1 Oracle JInitiator 1,3.1.26 7/2/2009
« . 3

o Select the application (Oracle Jinitiator 1.3.1.26) to be uninstalled by highlighting
the name from the list. (If this is a new installation of Vista or Windows 7 it may not
have a JInitiator program to uninstall).

e Click on the “Uninstall/Change” tab at the top of the list.

e You should get the following “User Account Control” warning.

User Account Control E

(/J A program needs your permission to continue

If you started this program, continue.

o Internet Explorer &Add-on Installer
- Microzoft WWindows

@ Dretails [ QK ] [ Cancel

User Account Coentrel helps stop unauthorized changes to your computer.

e C(Click on the “Ok” button.
e The following warning screen should then appear:

12
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COracle lInitiator 3

This will rernowve Cracle lnitiator from your computer. Do you wish to
l"x proceed?

Yes Mo

e C(Click the “Yes” button.
o After selecting “Yes” the following screens should appear after the uninstall:

InstallShield Wizard [E3]

Setup Status ‘
4"

Oracle Jinitiator Setup iz performing the requested operations.

Oracle nitiator [E3m]

- Oracle JInitiater has been successfully uninstalled from your machine,

OK

Cancel

Click “Ok” and then close the “Uninstall or change a program” screen

Firefox Instructions

The above instructions were written for Internet Explorer users. The automatic download
does not work for Firefox. Firefox will use the JRE after Internet Explorer downloads it.
Or you may download the JRE installation package from the website that you got these
instructions:

http://www.dot.ca.gov/hg/construc/iewb/requirements.htm
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